Terms and conditions

Contract:

The contract for a short-term holiday rental shall be made between the client and J Rogan trading as Devon Eco Holiday’s. The contract will be entered into when Devon Eco Holiday’s issues the confirmation email and will be subject to all the following booking conditions.

Payment:

A deposit of 25% of the rental fee is payable if the booking is made more than eight weeks before the start of the rental. The balance shall be payable eight weeks before the commencement of the rental. Non-payment of the balance of the rent on or before the due date shall be construed as a cancellation of the contract by the client. For bookings made less than eight weeks before the start of the rental the total fee is payable on sending the booking form. Cheques should be made payable to J Rogan and sent to the address at the top of the booking form.

Cancellation:

Any cancellation made by the client for whatever reason shall be in writing and addressed to J Rogan at the address at the top of the booking form. On receipt of notice of cancellation, Devon Eco Holiday’s, will endeavor to re-let the property for the period of booking. If Devon Eco Holiday’s, succeed in re-letting the property it shall refund the deposit paid less an administrative charge of £40 per booking provided cancellation is more than 8 weeks before date of stay. For cancellation is less than 8 weeks before date of stay there will be loss of deposit. Any cancellation of 14days or less, there will be no refund of any monies paid thus we advise that you take out a separate holiday cancellation insurance

Period of Hire:

Rentals commence at 15.00 hrs on the day of arrival and terminate at 10.00 am on the day of departure.

Number of persons using the property: Maximum number is four. The number of persons occupying the property must not exceed the maximum number stipulated. Devon Eco Holidays reserves the right to refuse entry to the entire party if this condition is not observed.

Complaints: Should there be any cause for complaint during the occupation of the property it must be notified at once to Devon Eco Holidays

Breakages or damage: Should there be unwarranted breakage or damage, the client is legally bound to reimburse Devon Eco Holidays for replacement, repair or extra cleaning costs.

Care of the property: The client shall take all reasonable and proper care of the property and its furniture, pictures, fittings and effects in or on the property and leave them in the same state of repair and condition and in the same clean and tidy condition at the end of the rental period as at the beginning. Smoking is not permitted in any of the buildings.

Devon Eco Holiday Duty of care: We maintain Swallows Nest to a very high standard. In the rare event of a breakdown in a particular service or item a repair/replacement shall be found/fitted within 48 hours where possible and within three working days at the maximum. Devon Eco Holidays cannot be held liable for any loss arising from loss of use of the service/item within the specified time limit.

Pets: We regret that no pets can be accepted at the present time.

Personal injury and loss of client property: The client or members of his/her party cannot hold Devon Eco Holidays responsible for any personal injury sustained or the loss or damage to any belongings during their stay at Swallows Nest. Lost Property: There is a minimum of £10 + postage charge to post any items that you have left behind. Please ensure everything is taken home with you.

Right of entry: Devon Eco Holidays and/or its agents reserve the right to enter any cottage at any reasonable time for purposes of inspection or to carry out any necessary repairs or maintenance.

Right to refuse: Devon Eco Holidays reserves the right to refuse any booking and in exceptional circumstances, to cancel, modify or alter arrangements made for the client. In the case of this happening there will be no financial loss by the client.

We would like to keep in touch with our guests and keep them informed on news or special offers via email. We will not give any information to any other individuals or organizations.

Thank you for your co operation.
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